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= Professionally - the principles of conduct
governing an individual or group.

2006 Issues Forum

m Where did | develop my views?

= Are my values open to modification?
m Have | challenged my views?

= Am | open to being challenged?
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Sometimes called
“Standards”

clients.

Sometimes called
“Principles”
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= Non-Maleficence

= Fidelity |

m Justice
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CnericeEnce
“To do good to others™

utonom Y
“To honor the right to make individual decisions”
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“To do no harm to others” “To be loyal and honest”
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“To be fair and give equally to others™”
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ignificant potential consequences for
king either course of action

oth courses can be supported by
thical principles

m Choosing either course will
compromise an ethical principle
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m Decide: Is this an Ethical Dilemma?

m If so, which Ethical Principles are
involved?

m What is the best course of action?
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m Effort — people who put forth more get more
resources

= Contribution
« Payback (before or after services)
+ Free market
« Cost effectiveness
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ethical
considerations...
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gency policy forbids you to
transport customers in your
own vehicle, but John has no
other way to get to the job
interview
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You encourage Bill and his
parents to take that
landscaping job, even though
you know it isn’t really what
he wants
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amian misses appointments and
doesn’t return phone calls;
when he does call, you put off
calling him back for a few
days
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y is the classic “problem
customer” who has been
passed from one staff
erson to another — you put
out just enough effort to
stay out of trouble
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Ithough you know that John blew
the interview due to his poor (D
grooming, you tell him the >
employer didn’t have any q))
openings
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our customer’s dad works for
he Sonics and has offered to
get you free tickets
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I know my customer is
cheating Social Security —
but it doesn’t have anything

to do with me
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Susie takes a half hour in

between follow up visits to

do her grocery shopping on
company time
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Your new customer is the

daughter of your day care

provider — the only one in
town
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m Obtain consultation

m Consider possible and probable courses of
action

m Enumerate the consequences
m Decide on the best course of action
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Tells boss she can’t work with Carla.

Do you agree or disagree with Lucy’s decision?
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m How will it look in the newspaper?
m Will | sleep soundly tonight?
m What would | tell my child to do?

m If you're still not sure, ask...and keep asking until
you are certain you are doing the right thing.
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Do you agree or disagree with Mary’s decision?
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You decide to tell employer that Conrad’s not

Do you agree or disagree with Fred’s decision? . -
associated with your program any more.

Ethical, or unethical?
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omehow other people keep getting jobs first.
Do you agree or disagree with Rachel’s decision?

Ethical, or unethical?

2006 Issues Forum 2006 Issues Forum

Do you agree or disagree with Ramon’s decision?
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